September 30, 2015

TO WHOM IT MAY CONCERN
EasyConferences provided all conference organizations services for the 29 th Annual
Conference of the European Health Psychology Society, which took place in Cyprus in
September 2015. In my role as the Chair of the Scientific Committee I became thoroughly
familiar with the support they provided us on this front. I highly recommend the services of
EasyConferences and am writing this letter to express my deep appreciation of the most
professional services we received from their team.
EasyConferences took the time to learn our guidelines (to submitting authors; track chairs;
etc.), and then tailored their abstract system perfectly to our needs. Moreover, they were open
to additional requests as we went along. They never once said that anything is impossible,
difficult, or too time-consuming – though, if based on their experience, they thought we were
wrong, they tried to convince us that what we are asking for is not optimal. In these cases,
their suggestions were usually very good – they do have more experience than us in some
respects – yet they always respected our final decision and implemented it. Their ability to
provide us with all the flexibility we needed was remarkable and extremely helpful.
They continuously offered their help and provided assistance in any task that was not purely
scientific and in which they could help. Anything they took under their responsibility was
carried out in the most orderly way. Such support allows the Scientific Committee to focus on
the difficult enough task of compiling the highest quality programme, without worrying about
the technicalities.
The entire EasyConferences team is highly service-oriented. They corresponded with
potential and registered conference delegates, submitting authors, track chairs, session chairs,
and committee members with endless patience, the most timely, kind and polite responses,
and most importantly, with professional solutions to any question or problem that arose.
Their perfectionism was apparent in the way they handled even the most minor tasks.
Everything they provided us with – from the computerized programme to the final printed
conference handbook – was beautifully designed so that it was both user-friendly and a joy to
the eye!
Sincerely yours,

Professor Yael Benyamini
Tel Aviv University

